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(2) All questions carry equal marks.
1 Explain the Retail organisation and structure.
OR
1 Explain the meaning of Retailing, its types and changes
occuring in retail scenario.
2  Explain the factors affecting the choice of communication methods.
OR
2 What do you mean by customer loyality ? Explain the types
of customers.
3  Explain the service problems and their handling.
OR
3  How to manage the equity and brand loyalty.
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4  Discuss the GAPS model to improve quality of retail service.
OR

4  Explain the model of brand loyalty.

5 Write short notes on (any two) :
(@) Campaign management.
(b) Franchise market

(©0 Focus on safety/security at retail outlets.
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